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How to Access Camera Settings

Accessing camera
settings is the first
step to adjusting
many other camera
functions. Once you
get here, it will be
the starting point
for other guides.

Deer Run
0 Disarmed O
Ready to Arm
Stay Away Night

Attention All Zones Doors & Windows Smoke &

Click the gear
.I in the upper left
corner.

Backyard >
Doorbell >
Game Room >
Living Room >

Choose from
your list of
cameras.

alula

Manage Users >
Manage Systems >
Manage Cameras >
Deal? >
Notificallons >
Preferences >
About >
License Agreement >
Privacy & Terms >

Log Out

Select “Manage
Cameras.”

Camera Settings

Camera Settings

Motion Detection

Configure motion detection.

Motion Detection Areas

Configure the camera's detection areas.

High Quality Clips

o

Viewed and downloaded clips will be at the
highest quality.

Camera Microphone

o

Toggle the camera microphone on or off
(affects both clips and live video).

Camera Infrared

8

Toggle the camera infrared on or off.

Camera Management

Firmware Status

Now you will be
4 in “Camera
Settings.”




How to Adjust Motion Detection

This s what to

d o i f yo u a re Camera Settings Camera Settings

Motion Detection

receiVing n o N Motion Detection s

Configure motion detection.

. Config; tion detection.
clips or too

N Motion Cfjtection Areas

L4 .
Configure the camera's detection areas.
many clips.

High Quality Clips

High Quality Clips
Viewed and downloaded clips will be at the

highest quality. Viewed and downloaded clips will be at the
highest quality.

o

Camera Microphone
Camera Microphone

o

Toggle the camera microphone on or off
(affects both clips and live video).

o

Toggle the camera microphone on or off
(affects both clips and live video).

Camera Infrared
Camera Infrared

o

Toggle the camera infrared on or off.

o

Toggle the camera infrared on or off.

Camera Management

Camera Management
Firmware Status

> )
V5.2.4 build 181121 Firmware Status N
V5.2.4 build 181121
Time Settings
> Tlaaa Casblaaa
M " M " M
Start in “Camera Click “Motion
. ” . ”
Settings. Detection.
< Motion Detection SAVE < Motion Detection 3 < Motion Detection SAVE
MOTION DETECTION MOTION DETECTION MOTION DETECTION
Motion Detection Enabled O Motion Detection Enabled D Motion Detection Enabled ()
Motion Sensitivity Motion Sensitivity 3 Motion Sensitivity 3

PIR Range 1@ ft PIR Range 17 ft ?

1
Notification Sound (From Camera) Mute 2
31 3
10 ft 4
17 ft -
| PIR Range | 17 ft
Notification Sound (From Camera) Mute Notification Sound (From Camera) Mute

3 Check that Adjust the PIR range. Adjust motion sensitivity.

enabled is This is the distance from Zero will deliver no clips.
switched on. the camera that motion Six will send clips for every
will be detected. twitch. We recommend

between 1and 3.




How to Adjust Detection Field

Use a grid to

tell th e Cam era Camera Settings Camera Settings

M Motion Detection Motion Detection
to ignore > >
Configure motion detection. Configur n detection.
. .
m Ot,on ln areas Motion Detection Areas Motion Defliction Areas
> >
s uCh as b usy Configure the camera's detection areas. Configure the camera's detection areas.
High Quality Clips High Quality Clips
Stree ts Viewed and downloaded clips will be at the () Viewed and downloaded clips will be at the ()
highest quality. highest quality.
Camera Microphone Camera Microphone
Toggle the camera microphone on or off () Toggle the camera microphone on or off ()
(affects both clips and live video). (affects both clips and live video).
Camera Infrared Camera Infrared

o
o

Toggle the camera infrared on or off. Toggle the camera infrared on or off.

Camera Management Camera Management
Firmware Status Firmware Status
> >
V5.2.4 build 181121 V5.2.4 build 181121
Time Settinas Time Settinas

Start in “Camera Click on “Motion
Settings.” Detection Areas.

Doorbell c

Doorbell
<

SAVE Motion Detection Area

Motion Detection Area

Select the areas that you want monitored for motion. Select the areas that you want monitored for motion.

Monitored
Not Monitored Not Monitored

Monitored

Use your finger to Click “Save” in the
3 select areas of the 4 upper right.

view that you don't

want to send

motion alerts.
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Troubles

“I can’t hear

audio on my
. Ld ,’

video clips.

“The images
at night look
weird.”

Note!

In low light,
cameras including
the Video Doorbell

switch to Night
Mode, and images
will be black
and white.

hooting

Camera Settings

Camera Settings

Motion Detection

Configure motion detection.

Motion Detection Areas

Configure the camera's detection areas.

High Quality Clips

Viewed and downloaded clips will be at the
highest quality.
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Camera Microphone

Toggle the camera microphone on or off
(affects both clips and live video).

o

Camera Infrared

o

Toggle the camera infrared on or off.

Camera Management

Firmware Status

V6.2.4 build 181121

Time Settinas

Start in “Camera
Settings.”

Camera Settings

Camera Settings

Motion Detection

Configure motion detection.

Motion Detection Areas

Configure the camera's detection areas.

High Quality Clips

Viewed and downloaded clips will be at the
highest quality.

o

Camera Microphone

Toggle the camera microphone on or off
(affects both clips and live video).

o

Camera Infrared

o

Toggle the camera infrared on or off.

Camera Management

Firmware Status

V5.2.4 build 181121

Time Settinas

Start in “Camera
Settings.”

< Camera Settings

Camera Settings

Motion Detection

Configure motion detection.

Motion Detection Areas

Configure the camera's detection areas.

High Quality Clips

Viewed and downloaded clips will be at the ()

highest quality.

Camera Microphone

Toggle the camera microphone on or off
(affects both clips and live video).

o

Camera Infrared

Toggle the camera infrared on or off.

Camera Management

Firmware Status

V6.2.4 build 181121

Time Settinas

Check “Camera
Microphone”
and make sure it
is toggled on.

< Camera Settings

Camera Settings

Motion Detection

Configure motion detection.

Motion Detection Areas

Configure the camera's detection areas.
High Quality Clips

Viewed and downloaded clips will be at the
highest quality.

Camera Microphone

Toggle the camera microphone on or off
(affects both clips and live video).

Camera Infrared

Toggle the camera infrared on or off.

Camera Management

Firmware Status

. =>f 6 8

V5.2.4 build 181121

Time Settinas

Try toggling the
“Camera
Infrared” setting
on and off.




SD Card and Firmware

t h e S D C a rd o” Camera Settings Toggle the camera microphone on or off
o (affects both clips and live video).

Motion Detection

“How do I fix IR R

Card Status Normal

> Camera Infrared
Configure motion detection. Format SD-Card

8

Toggle the camera infrared on or off.

Motion Detection Areas

>
Configure the camera's detection areas. Camera Management
High Quality Clips Firmware Status
Viewed and downloaded clips will be at the () ?
highest quality. V5.2.4 build 201029
Camera Microphone Time Settings

Toggle the camera microphone on or off
(affects both clips and live video). Configure the camera clock.

6

Camera Infrared Storage Settings
© >
Toggle the camera infrared on or off. Config camera storage
Chime Tigpe
Camera Management >

Configure the doorbell chime type

Firmware Status
> Wi-Fi Network Connection
V5.2.4 build 181121 >
Change Wi-Fi network settings

Time Settinas

Start in “Camera Click on “Storage Click “Format

Settings.” Settings.” SD-Card” to
delete data
and reset card.

u da te th e Camera Settings Toggle the camera microphone on or off O
(affects both clips and live video). Firmware Status Up To Date
Motion Detection

?
Camera S > -amera Infrare O

Configure motion detection.

firmware?”

Toggle the camera infrared on or off.

>
Configure the camera's detection areas. Camera Management
High Quality Clips Firmware Status
Viewed and downloaded clips will be at the 0 ’
highest quality. V5.2.4 01029
Camera Microphone Time Seflings

Toggle the camera microphone on o off
(affects both clips and live video) Configure the camera clock.
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Camera Infrared Storage Settings
© >
Toggle the camera infrared on or off. Configure the camera storage.
Chime Type
Camera Management >

Configure the doorbell chime type.

Firmware Status
> Wi-Fi Network Connection
V5.2.4 build 181121 >
Change Wi-Fi network settings.

Time Settinas

Start in “Camera Click on It should say

Settings.” “Firmmware Status.” “Up to Date”
or prompt you
to Update the
Firmware.




Notifications

“How do I get
the Video ity l l .
Doorbell push OO0 O awil Cl

n otifications on Stay Away Night Manage Users >

h ? ” Attention All Zones Doors & Windows Smoke & Manage Systems >
my p on e . Manage Cameras >
Dealer Info >
Notifications >
Pre S >
About >
License Agreement >
Privacy & Terms >

Startin Click
.I “Settings.” 2 “Notifications.”

< Notifications SAVE Notifications

PUSH NOTIFICATIONS

Allow Notifications

Video

Doorbell

o dello

Lock Screen Notification Banners
Center

Sounds

Badges

Show Previews When |

Notification Grouping

Toggle switch on On your phone, go

for all cameras 4 to settings and make

you want to send sure you have allowed

notifications. notifications from the
Alula app.
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