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Introduction

Congratulations!

Your purchase of this security system is a decision, that affords you greater peace of mind for the
many years of service the system is designed to provide. This revolutionary seeurity syatem allows
you to use your TouchTone telephones for ppeoating your system and recelving volce responses to
your commands. It provides sophisticated intrusion detection without complex controls.

‘This manual will help you leam the features and operation of your sécurity system. We supgpest
that yous take the time to read this manual before attempting to uze your new security system.
You will find this system is simple to use but very powerful in providing security fér your
premines.

This rnatiual contith of fve gactions:

SECTION 1 Introduces you to the components of your security system.

LECTION ? Dexcribes how to burmt the intrugion détection on and off, and what to do if you
create a false alarm or experlence a problem with your security system,

SECTION 3 Describes advanced and optional features you may wish to use, once you have
mastered the day-to-day operations in Section 2,

SECTION 4 Containy a Glotsary of Terma to help you understand the terminology related to
systern operation (please review them before trying to operate your system) and
important informatien pegarding the limitations of your system.

SECTION & Contains reference information about your security system, its detection sensors,
ang] what you should krtw about Federal Cammuynications Cortunitsion Eoles Part
15 and 68.

Sprcial Note: 5ome features of this security dystem are oplional and are available from your
security consultant.
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SECTION 1
Overview

At the haart of your system is a self-contained Control Panel (Panel), which serves as the deci-
sion-making control center for your security system. The Panel responds to command} you enter
and moniters information it receives from a variety of security devices (sensors) located through-
out your premises, These sensors detect conditions such as smoke, intrusion, forced entry, ete.
Many different types of sensors are available for use with the system.

The components of a typical security system are shown below. Each component iz discussed in
detnil in the reference 2ection af this manual,

= AVATLABLE COMPONENTS

= The Panel

# Your TouchTone Telephone

# Wirelead Towchpads

= Hi-Tech Hardwire Touchpad with Alphanumeric Display
* Interior Sirtna

# Exterior Siren/Speakers

= Energy Saver Module

» DETECTION SENSORS

= Door/ Window Sensor

¢ Pagsive Infraved Motion Sensor*
* ke Spnaors

= Shock Sengors”

v Glass Guard Sensors?

+ Purtable Panic Sensors

+ Fire Pull Statlons*

= Freeze Sensors

s Rate=of=Rise (heat) Senanrg?

This system provides Grade A UL services.
" Not investignted by UL,
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HOW IT WORKS

A pecurity system i3 a collection of devices that monitor specific aress of your premisss. As
stated before, it consists of a Panel and a number of 2ecutity senaing devices (sensors). This
system allaws the uge of conventional wired security devices and wircless devices using sophisti-
cated radio frequency transmitters. With wireless devices, there are no wires attaching these
sensors to the main Panel. All information gathered by these sensors is transmitted to the Panel
by mdic waves.

When & wireleas sergor {a activated, the information is coded by the senzor and tranamitted to the
Panel, where it is decoded, Based on the Panel's programming instructions, geveral things may
happen. for instance, if the security system is “armed” and a menitored door is opened, a voice
mesange announces the type of alarm and its gengor numbér, girens activate, and if the Automatic
Light Contril ix installed, lights flash alerting you or your neighbors to the alarm.

The Panel can also report the alarm infarmation to a security monitoring service, that alerts the
police in your ares with specific information about your premisgs. This information i3 exhremely
valuable to the police department when they atrive. Your security system can also alert fire or
emergency personnel 1o a situation that may occur at your premises. Personal panic transmitters
are also available for use in the event of an emergency.

A eonvenlent feature of your security system is the ability to use your premises telephones as
command stations. Any TouchTone tclephone in your premises can commandd

the security system to 7 rmn or disarm, tum on lights, or summon
help. [t éan éven provide for an energy-saving thermostat control
{with the appropriste hardware instalied), By entering # special
code, you can access your system whether on the premises or away.
You can even operate features during a telephone conversation.

PREVIEW

The next two sections describe how te use the features of the secutity system. The following
symbeols and notations are uaed:

* E.Em m lm m etc. represent the buttons on a TouchTone phone or Touchpad,

*+ The sequence 11]] represents your 4-digit access code such as 1234,

= All commands work from an off-premises telephane, as well 25 an on-premises telepheone
or touchpad unless noted. You must lift up the recelver to operate the system with an on-
premises phone.
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SECTION 2

The Basic Features

This sacHon describes basic featuras for operating youe tystem and terma that help you undee-
stand how the system responds, including the following:

Sounds=—A, description of siren sounds, status sounds, and voice nepsages.

+ Shart Status—Annournces the current arming level, identifies any open sergors, trouble
canditons, or alarms in memary-

= Detalled Status=—Announces all of the Short Status conditions, plua the atatua of the
battery, AC power, whether the Energy Saver (if installed) is on or off, and the tempera-
ture,

= “Arming Level 1= Off" —Turna ayatem off. Stops or cancels most alarms,
* “Arming Level 2 - Stay™ —Tuins perimeter intrusion detection on.
* *Arming Level 3 - Away” —Tums all intrusion detection on.

» Panle Alarms=—Folice, fire, or auxiliary alarma that can be initiated from a TouchTone
telephone or touchpad.

» Accidentsl Alarms—What happens and what to de if you cause an alarm, aceidently.

» Automatic Test Features—Automatic, built-in tast rouhnes that notify the monitoring
serviee If the security system detects a problem.
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SOUNDS

Your gecurity syatern hay gévéral distingt sounds that indicate the status of your sygtem. Some
sounds are low volume and are used for command eonfirmation. Other sounds are high volume,
intended to alert you to a potentially dangerous situation. Each feature, as described throughout
this manual, indicates the siren or statug sound you hear when operating the system.

The fellowing describes some of the siren sounds and status messages you may hear.

Siren Sounds

Alarm

+ Loud steady siren=—Fire alarm (Takes precedence over intrusion alarms)
= | oud intermittent siren—INTRUSION or HELF alarm

* Low-level siren—Auxiliary alarma (Interior siréns only)

Stakus

= Six low-volume beeps every minute—A trouble condition exigts.

+ One, two, or three low-volume beeps—The Panel s acknowledging that you
have acned to level 1,3, or 3.

= Long (one second) low-volume beep—The Panel i3 acknowledging your
command,

*+ Fulsing beeps=—The Panel is “protesting” your attempt to arm because a door or win-
dow i open or, after disarming the syatern uiing & wireless touchpad, the Panel is
alérting you that an alarm ¢ccurred during the last armed period.

= Two very short, low-volume beeps—The Chime feabure is indicating a perimeter doar
or window opening.

Voice Mesaapes®

Alarm

* Firs, Fire Semgor 80

& Help, Halp Sendor 81

a hairision, hitrusion Sensor nn

Status
= (short) Alarm system i3 off.
= {detail) Helio, alarm system is off, systemt bnttery is okay, AC poeer is

okay, Emergy Saver it off, tempernture it 76 degrees, guad-inye,
& Alarm aystan i3 on level Hoo.
= Alarm system is on level three,

* There are many differént voice messages, Specific voice messages for each feature are
found with that leature in this manual,
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SHORT STATUS ANMOUNCEMENT

When to Use:

What o Do:

what Will Happen:

Motes:

When you want to know the current arming level of your system. If
the aystermn's intrusion detection i2 off, the Short Status Command
tells you if any doarz or windows are open.

PmsE «[#] on any on-premises TouchTone phone (off hook)
OR
Prews 5TATUS on the Alphanumeric or Wiretess Touchpad,

Thesirens will beep Meaning

OMNE BEEP Arming level 1 {OFF)
TWO BEEPS Arming level 2 (STAY)
THREE BEEPS Arming level 3 (AWAY)

If you are operating the system from a telephone, you hear the
current arrning level as follows:

Yolce Messages Meaning

“Alarm system 3 off." Armling level 1 {COFF)
"Alarm system is on level two.” Amning level 2 (STAY)
*Alnrm system is on level three” Arming level 3 (AWAY)

If you are operating the system from an Alphanumeric Touchpad,
the display shows:

Liisplax Mraning

1.0FF Arming level 1(0OFF)
2-5TAY Arming level 2 (STAY)
JAWAY Arming level 3 (AWAY)

The message for arming level 1, “Alarmt system is off.” means that all
level 2 and 3 intrugion detaction 13 off. Fire senaora, auxtliary alarms
from phones or touchpads, as well as special intrusion sensors, are
always on unleaz bypassed,

Intrusion sensors in an "open” dake are announced after the arming
level is announced. For exampla: “Alnret aystem is off, Sensor 23
open.”

Any system trouble conditinng are alsn annovneed.
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DETAILED FULL STATUS ANNOUNCEMENT

When to Use:

What to Do

Whar Will Happen: -

* When you want a complets status description of your security

system.

-

Press . [€] I0.E)0 or EhEE onany

TouchTone phone (off hook)
(4]
= Press STATUS + STATUS on the Alphanumeric or Wireléss Touch=
pad,
i Meaning
OMNE BEEFP Arming level 1 (OFF)
TWO BEEPS Arming level 2 (STAY)
THREE BEES Arming level 3 (AWAY)

* You hear a complete status description of your ayttem. (Some
announcements are made only i that event has ceeurred,)

Mpice Message

“Benser nn alarm memory”
“EETEar NN o i

“Alarm system is off. "
*Alarm system is on level 2.7
“Alarm system 15 on level 3.7
“Energy Sater i£ onfoff.”
“Temperature is xi degress.”

“Sertsor A trouble”
“AC power is OK.”
"AC pounr failiye”

“System battery is OK.”
"Systern battery failure”
*Semsor rint bypazsed -
#Gﬂﬂd'byt"

Meaning

Indigates an alarm singe last atmed.

If any sea80rs are open.

If the syatem Is in level 1, OFF,

If the system is in level 2, STAY,

If ther gystemt 4 in level 3, AWAY.

Energy Saver status {if installed).

Cives temperature if Energy Saver
Moedule is instalied.

If a sensor has a trouble condition,

Indicates status of the AC power.

Indicates status of the Panel
and the backup battery.
If a senzor has been bypassed,
At the conclusion of the mesaage.
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ENTRY AND EXIT DELAYS

Entrr D:lly:

What Will Happen:

Exit Dclly‘:

What Will Happen:

Mote:

An entry delay (programmed by your security congultant) is the time
allowed for you to enter the premises and disarm the syatem, before an
alarm geeurt. Your entry delay time s set for seconds.

Your sccurity system features twa types of entry delay beeps: 1) normal
pulaing entry beepa and 2) rapld pulsing entry beeps.

CAUTION: Do not enier the premizas If you haar airens, Call for
amegrgency heip from a nelghbor's phone.

¢ Under nomal circurnttances when you enter an entry delay daor,
you hear a continwous pulsing sequence of three low-volume beeps,
if the system is armed to level 3. Or, you hear a two-beep sequence if
the ayatern i3 armed to level 2,

+ If analarn eccurred while you were away, a faster two- or three-
beep pulsing sequence sounds for the duration of the entry delay or
unti! you disarrm the system to level 1,

CALUTION: The faster pulsing basps wam you that art dlarm hes
occurrad. Do not anter the premises. Call for amer-
gency help from a neighbor's phone.

The exit delay (programmed by your security consultant) is the tirme
aliowed for you to exit the premises After arming the system, before an
alarm occurs, Your exit delay time 12 2et for ____ seconds,

» The exit delay in level 2 sounds two beeps at the beginning and at
the end of the delay time,

* Inlevel 3, the exit delay sounds three beeps at the beginning and at
the end of the delay time.

+ To avoid an accidental alarm, you must cxit before you hear the
sevond round of exit delay beeps (at the end of the axit delay);
otherwise, the system muast be disarmed and then re-armed before
leaving the premises.
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DISARMING YOUR SYSTEM TO LEVEL 1 {OFF)

When to Use:

What to Do

o
=

What will Happen:

MNoles:

When entering the premises and you want to turn off all intrution
senzors. All 2-hour sensors (Special and Fire/Panic) are always
armed.

Note: You will hear normal or rapid entry delay beeps upon enter-
ing your premises. For more information, sec "Eniry and
Exit Delays.”

When you want ko stop or cancel an alarm.

Press EL @ *m on any TouchTene phone on-premises
(off hook) oR

Preas m m m + m an the F.Ml:ll'mnl,lml:ril; or Wiraleds
Teuchpad.

The sirens signal the following:
ONME LONG BEEP - Indicating the system is in lgvel T (off).

If operating from a telephone, you hear, “Alern system is off.”

The Alphanumeric dizplay shaws: 1-OFF.

The meésgage, "Alarm fystern it off,” means that all level 2 and 3
intrusion sensors are off. All apecial 24-hour interior sensors are still
armed. Thede tersors can only be tumed off by bypassing them (see
"Direct Bypassing of Sensors™),

Fire xenzors, panic buttons, special, and 24-hour environmentsl
setsors remain on ik level 1. Fire sensors cannot be bypassed.

After disarming using a wircless touchpad, if sirens sound pulsing
beeps (protesting), this indicates an alarm oecurred during the last
armed period.

To silence the siren beeps, you wmust repeat the disarm command,

Trouble conditlon beeps sound only in level 1. Trouble beeps can be
silenced for up to 10 hours by entering the disarm command,
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ARMING YOUR SYSTEM TOQ LEVEL 2 (STAY)

Whaen to Lisx: -

What to Do:

What Wiil Happen: *

Motes: *

When you want perimeter intrusion senaors on and interior senaors
off. For example, when you are going o remain in the building bot
want ta have the doors and windows secured, Special and 24-hour
Fire/Fanic sensors remain on.

Press Eq- lEL on any TouchTane phone (0ff hook)
OR

Tres m +m o COMMAND on the Alphanumerie
and Wireless Touchpad.

The sirens signal ong of the following:

EXIT DELAY BEEPS - At the beginning and at the end of the exit
delay. For more information, see "Entry and Exit Delays.”
FROTEST BEEPS - I a sensor is open (not secure}.

If operating from a telephone, you hear, “Alrrm system & on lepel 2.7

The Alphanumeric display shows: 2-0F TO EXTT MOW, then
2-5TAY,

If anyone will be leaving the premises, exit immediately.

If a perimeter intrusion sensor is apen, your telephone beeps twice
and anndunces, " S#hzor #4 12 apen.”  The Panel will not arm to level
2 until you disarm to level 1 and secure all openings, You must
secure (close) all openings before rearming to level 2.

Before arming to lovel 2, enter the Shott Status Command by press-
ing (F}+[H] (phonc), or STATUS (touchpads) to see if any doors or
windows are open,

If you have an Alphanumeric Touchpad, see if the displayed arming
levet number is flashing. 1f so, perform a Short Status to see any
trouble condition or which sengor is gpen.

If you are wnable to scocure an open sengor, sée “Bypass™ in the next
section and call ygur installation M{,‘.‘urity corailtant.

In case of an accidental alarm, 2ee “Stopping an Accidental Alarm.”

From this level, you can diaarm to level 1 or arm to level 3.
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ARMING YOUR SYSTEM TO LEVEL 3 (AWAY)

When o Use: *

What ta Do

What Will Happen: =

Motes: .

When you want perimeter and inténor intrusion sensors on. For
example, when you are leaving and no one will be left on the pre-
miscs.

Prets Ea- M+[ﬂ on any ToeuchTone phone (off hook)
or

Press [E)+[3) or commAaND [ on the Atphanumeric

or Wircless Touchpad.

The sirens signal one of the following;

EXIT DELAY BEEPS=At the beginning and at the end of the exit
delay. For more infortmation, see "Entry and Exit Delays,”
FROTEST BEEFS5-f a sensor i3 open {not secure),

If aperating from a telephone, you hear, *Alarnt system is on level 3.7

If operating from an Alphanumeric Touchpad, the display will read
FAWAY OKAY TO EXIT.

If a priceter intrudion sendor is open, yout telephone beeps twice
and announces, *Semser an open.”  The Panel will not arm 0 leval 3
unt! you disarm the system to level 1 and secure all openings. You
must secure (closc) all openings before rearming to level 3.

If leaving, leave immediately.
Before arming to level 3, enter the Short Statug Command by press-

ing E*El {phone), or STATUS (toughpads) to see if any doors or
windows are open,

If yau have an ‘A]phanumcril: Tum:hpﬂd, sop if the displayed arming
level number is Aashing. 1f 30, pectorm a Short Status Command to
see which sensor ls open,

Enter the premizes only through an entry delayed door. When you
enter, sirens beep three times repeatedly a5 a reminder that the
systimn must be digarrnied.

In ¢ase of an accicental alarm, see “Stopping an Aceidental Alarm.”

Use the access code (not the command button) to change the arming
leve] to lovel 1 o1 2,
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ACTIVATING THE POLICE PANIC ALARM

When to Use:

What to Do:

TP
=

What Will Happen:

Motes:

How to Stop Sirens:

e
=

In an emergency when you want to send & parie signal to the
monitoring service and when you want to sound the sirena,

Press PRI I TEI] (at beast & (%] “5), or (%] 83888 (at least Ave

B9) from any TouchTone phone
OR

Press and hald the police shield button §i for 2 full seconds on the
Alphanumeric or Wircless Touchpad.

The airert make a loud beeping alarm sound.

The exterior siren/speakers make a very loud siren sound and
announce, “HELP, HELF... $ENSOR 81" The exterior airen/
speaker must be installed for this siren sound.

If monitored, the Pancl reporta the alarm to the menitoring service so
the preper suthorities ean be dispatched,

Your security consultant can hum this feature off, if it it not desirgd,

This command does not work from off-premiscs phones,

Preay (%] [C) [E].[1) on telephone (off hook)

QR

Press +m on the Alphanumeric or Wireless Touch-
pad.
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ACTIVATING THE FIRE PANIC ALARM

When to Use:

What to Do:

What WILL Happen:

Notea:

How to Stop Sirens:

S
=

+ In an emergency when you want to send a fire signel to the mnonitor-

ing service and when you want 1o spund the sirend.

Press (X) 77777 (at least flve 75) on any TouchTene phone {off hook)
or

Fress and hold the FIRE button & for 2 full seconds on the Alpha-
numerie or Wireless Touchpad.

The sitens make a loud constant alarm sound.

The Extericr Siren/Speakers make a very foud siren ssund and
announce, “FIRE, FIRE, SENSQR 80.% The exterior slren /speaker
riust be installed for this siren sound,

1f monitored, the Panel reports the alavm to the monitoring service 50
the proper awtheorities can be dispaiched.

Waming: Thizs call cannot be stopped by disarming your syxtem to
level 1 a5 ntrution alarms can. H you accidentally
causze & FIRE alarm, you muat eall the monitoring
service and follow their particular procedure to prevent
an tmergency dispatch!

Your security consultant can turn this feature off, if it i not desived.

This command does not wark From ﬂff—Prerni!H phones,

Press Ei’ +m on telephone (off hook)
ar

Press ][0} on the Alpharwmeric or Wireless
Teuchpad.

This eode atops only the sirens and not the monitoring service
communications.
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ACTIVATING THE AUXILIARY FANIC ALARM

When to Une:

What to Do:

T @

What Wil Happen:

MNotes:

How to Btop Sirens:

In an emergency, when you want to send an suxiliary panic signal to
the monitornng sarvice and when you want to sound the sirens.

Preas @ 99959 (at least flve 95) on any ToughTong phone (off hook)
R

Press and hold the Auxiliary button € for 2 full seconds on the

Alphanumeric or Wireless Touchpads,

The sirens make a loud beeping alarm sound.

The Interior speakers announce, “HELP, HELP.. SENSQR 82.7

The interior atrens make loud slren sounds.

If monitored, the Pangd rcpnrﬂ the alarm to the manilﬂring SCTVICE 50
the propar suthoritles can be dispatched.

Your ge¢urity consultant can tum this featura off if it 2 not desired.

Thia command does not work from off-premises phones.

Press E... |E+m on any TouchTaone telephone (off

haok)
(5]}

Fress @ |E+|Il on the Alphanumeric or Wirelest Touch-
pad.
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STOPPING AN ACCIDENTAL ALARM

Wheit to Use:

What to Do:

What Witl Happen:

Motes:

When you have aceidentally caused an intrusion alarm and wish to
stop it

Preszs &@ E].[1} on any TouchTone phone (off hook)
OoR
Press (€] B[] on the Alphanumerlc or Wireless Touch-

pad.
All alarm sounds stop,

The sirens signal the following:
OME BEEP - Indicating the system is in level 1 = off.

If you are operating from a telephone, you hear one of these two
TMEBSAZES:

Voice Messages ~~ Meaning

" Alarm Fystem is off." f you dizgarmed the syatem and the

gecurity systerm called in the alamm to
the monitaring scrvige.

"Alarm system is off, If you disarmed the system before a
alarm hyprssed,” monitoring service call was completed.

if the Accidental alarmm was an inbrasion alarm and you stopped it
within aboot 10 seconds, an alarm report is not sent to the monitor-
ing aervice,

Fire and dure2s alarms are not automatically eancelled! The siren
sounds stop, but the monitoring service eall still goes through, You
should always call the monitoring service as soon as paadibls and
follow their procedure to cancel these alarms.

Because monitoring service procedures vary [rom one ares to
another, be sure to follow the procedure that your securlty condult-
ant has shown you to assure that authorities ace not dispatched,
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AUTOMATIC TEST FEATUIRES

What Will Happen:

-

Your security systern has several sutomatic tegt routines byilt<in, Tf
the gystem detech a problem, it notifies you. Call your security
corgultant to discuas what o do.

If the system detectt a problem, the interlor sirens beep rapidly, zix
times every minuke, As soon as yow pick up the telephone, the
system immediately announces the problem and releases the tele-
phone to your control. You aré thén be able to review the message.

Perform a short status by pressing E @ The six beeps may
oocur again 10 hours Jater if the problam it not corrected. The
arming level indieator on the Alphanumeric Touchpad blinks until
the trouble is cormocted.,

1 monitored, the system reports the trouble condivion to the mont-
l'urinE sETvice.

The following describes some of the trouble messages you may hear;

Yofes Measages Meaning

*AC power fuilure” Yeur syatem may have accidentally
besn unplugged or disconnectad from
AC power.

“System battery faiture” The emergency standby battery has
failed ard should be cecharged or
replaced.

“Sensar oy failure” The particular senzar is not working,

* Semsor nm trouble” A zerisor has an internal problem

guch as & low batlery or the cover is
off. It may atlll be working,

“Fire sensor vn trouble” A fire or smoke sensor has not

properly riset after activation,

83 phone Milure” Your telephone service is not

working, or the security system has been
disconnected fron the phong line,
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SECTIO I':I 3
Additional Features

FPREVIEW

‘The following is a brief description of the system features described in this dection:

= Direct Bypass-=Tuming off a special 24-hour intrusion 3andor or aty other intrusion sensor.
= Instant=—=Changing delayed intrision senaors to fnatant after arming your system.
# Chime—Tuming the Chime feature on and off,

» Automatiz Light Control—Tuming controlled lights on or off from a telephone or touchpad.
This control feature “toggles” the lights an or off.

» Energy Saver On or Off=—Tuming the Encrgy Saver on or aff.
= Energy Saver Temperahares~—Setting the Energy Saver low- or high-temperature set point,

= Keychain Touchpads=—Miniatute, two- and four-tutton touchpada that fit on your keyring and
allow simple aystem operation,

= Alarm Memory—Listening to the Alarm Memery messages stored in the security system,

= Teating the Monitoring Service Communications—Thig test ¢an be peeformed at any time to
test alarm communications to the monitoring service.

* Testing Sensors—eeforming the Sensor Test for each scnsor in your system.

+ Dizable Local Operation—Temporarily tuming off the security system’s response to the El and

[El buttons on your phone 5o that you can uge theze buttons for other purposcs such as,
electeonle banking, accessing remote angwering machines, ete.

» Otf-Premises Acceas—Controlling your systemn from an off-prermizes phone.

* Duress Code—Entering this special code generates an emergency silent alaem while disarming
or Arming your system,

* Changing Your Primary Access Code—When you want to change your primary access code,

+ Changing Your Temporary Access Code—When you want te change your temporary access
code.
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DIRECT BYPASSING OF SENSORE

When ta Use:

What to Do:

What Will Happen:

Matea:

If

When you want to tum off an intrusion senzor after arming to level 2
or 3 (such ax opening a window at night for fresh air),

When you have a special intrusion sensor (24-hour) that Ls always
on. (This i¥ the only way to open these sensors without creating an
alarm.)

. Arm the systemn o the desired level (if it is diffcrent than the current

leved).

Fress Ei- +@+@E from any TouchTonc phone

(off hook) OR

Preas IE @ m+ BYPASS +|i||i| on the Alphanumeric or
Wireless Touchpad.

(nn iy the 2erdor number you want to bypass.)
Sirens yound one thort BEEP.
Your telephone anniounces “Sensor nn bypassed.”

The Alphanumeric Touchpad dispiay shows the arming level
indicator flaghing.

you eriter an incorrect sangor number, the Panel announces "[npalid.”

If this happens, repeat steps 1 and 2.

Bypassed fenzors Are o longer bypassed when the arming level is
changed.

Repeat steps 1 and 2 for ench sensor you want bypassed.
Firg and smoke senzora cannot be bypassed in this manner,
Always use 2-digit sensor number entries, such as 07, 23, Q1.

To find owt what sensors are bypasaed, perform a short atatus from
sty touchpad or phone. The systemn announces “Alarm sysiem
it gn ___ (current arming level), Sensor me i bypaysed.”

On the Alphanumeric Touchpad, after entering lﬂ +
BYPASS, the display shows BYPASS Sn _ _. If an Incorrect senaor
number is entered, the display shows BYPASS Sn FAIL.
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CHANGING DELAYED INTRUSION SENSORS TO INSTANT

When to Use:

What to Dao:

What Will Happen:

Motex:

When you want meximum jecurity.

When no entry delay times are necded, You want an ifstant alarm if
an eniry door is opened.

Press [d] immediately after aeming to level 2 or 3.

Ex,nmpie:m@ + @+lﬂ laval 7 inatant or

@«EI [E] + ELEI, fevel 3 instant.

Intertor sirens sound twao or three beeps indicating the arming level.
In addition, when you press E, you hear "No Delay® indicating the
system iy armed with no delay.

If operating from a telephone, the system announces, “Alarm system
is on ievel _ . nodelay,”

I operating from an Alphanumeric Touchpad, the system displays
25TAY NODELAY or FAWAY MO DELAY,
If an entry door Is opened after the system is armed with no delay,

the sirens sound immediately.

Changing the arming leve! apts entry delay aensors back to their
normal delayad status.
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CHIME FEATURE

When to Uae:

What {0 Da:

What Will Happen:

Motes:

Turmn the Chime feature on if you want sirens to beep every time a
monitored perimeter door or window is apened, while the system is
off (level 1).

Preasa ELIEI @ +m from any TouchTone telephone (off
hook)

OR

Press [C] [B)4[7] or coMMAND [7] on the Alphanumerie
or Wireless Touchpad.

The Chime feature, like asveral other features, “toggles” or changes
from off to on, or on o off, when you enter this command.,

Sirens sound one short BEEF, The Wireless Interior Siren (if In-
statled) beapa twice.
Yeour telephone announces, “On/off.”

The Alphanumeric Touchped displays CHIME ON, after the arming
level display, when the chime it tumed on.

The Alphanumerlc Touchpad removes CHIME ON when the chime
is turned off.

If rwo doors or windows open within 3 zecands of sach nther, |;mly
one Chime may be heard.

The Chime feature can be vaed only in level 1, and is tumed off
automatically when the ayatem is armed to level 2 or 3.
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AUTOMATIC LIGHT CONTROL

The ability of the securiry systemn to automatically turn on selected lights is an option your
security conaultant can install, The features and benefits of this option are:

» Turns lights on during eniry and cxit delay periods = lights your way while entéring or exiting

for 5 minutes.

= Flashes lights during an intrusion = provides a deterrent to intruders and call2 attention to an

EIMETEENCY,

= Tums Hghts on steady during a fire = helps light your way out of a building.

* Warns you that an alarm occurred when you arrive at the premises = lights eausad by an alarm
stay on until the system iy rédet.

What to Do:

What Will Happen:

Motes:

Preas @ +@ from any TouchTone phone (off hook)
OR

Press B+ @), commanp [B], or BYPASS + BYPASS

on the Alphanumeric or Wireless Touchpad.

All controlled lights turm on and remain on, until temed off by
repeating the command.

The system armounces, “Cn/ off when the lights' status s changed,

The above commands toggle the lights on or off. For exampls, if the
Iighﬁ ateE on, lhl,-y will be turned off; or if the liEhL’. are off, they will
be tumed on.

Cantrolled lights with module settings at 1 always turn on during
the exit and entry delay perlods. These lights also urn on for ali
audible alarma and stay on until the alarm is turned off,

Controlled lights can alse be tumed on and off individually, using the Alphanumearic or Wireleas
Touchpad any time you wish, 2uch a3 if you hear a suspicious sound at night.

What to Do:

==

What Will Happen:

-

Fress BYPASS + n {ne 1-9) on the Alphanurmeric or Wireless
Touchpad,

Lights plugged into lamp medules with the number used in the
carmmand, tum on or off.
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TURNING THE ENERGY SAVER FEATURE ON OR OFF

Whan to Use: *

What to Do: *
g '
=

What Will Happen: ~ »

Notes: .

Application Note: =

This optional feature (with the approptiate hardware inatalled)
provides a premises thermostat override.  When you wish to have
the Ensrgy Saver override your regular thermostat setting at night or
while you arc away, toggle the Energy Saver feature on. The Energy
Saver Madule controls the temperature accarding to the low- and
high-temperature limit settings you set in the syatern (see "Selting
Energy Saver Temperatures”).

Dot change the setting of your regular thermostat. Leave it get to
your normal comfort level.

Prest E-i— E)+&) from any TeuchTone phone {off hook)
OR

Press 1. & or commant + [B an the Alphanu-

meric or Wireless Touchpad.

You hear a singie BEEF from the interior direns after .

1f you are operating the systém from a lelephone, you hear “Energy
Saver i3 en/fff"

The Alphanutneric Touchpad displays ENERGY SAVER IS ON ar
EMNERGY SAVER 15 OFF.

The Energy Saver commands, discuzsed above, tum the feature on
or off each time they are used. If you are in doubt as to the current
off /on status of the Energy Saver, you may wish to use the full

dtakug eomumnand, Prass E*m +@ fram any TouchTane phone to
determine the status before proceeding.

If you accidentally turn the feature on or off because you were not
aware of it8 cticrent status, enter the command pgain ta change it to
the other atate,

The following example illugtratea how the Energy Saver feature
might be uped in the winter. When you leave for work, you can set
the Encrgy Saver on, to override your normal premiscs temperature
sattng of 70" F to a new setting of 60° F. This will keep your pre-
misen at 60" F all day, Before leaving work, call the security system
and tumn the Energy Saver off. This returns the temperature in your
premises ko 70° F before you arrive.
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SETTING ENERQY SAVER TEMPERATURES

When to Use:

What to Po:

What Will Happen:

Motes:

+ When you wish to change the high or low thermeatat control tem-

Perature setings within a 45* F to %0* F range,

+ Toset the low-temperatunt Lmit:

Prass E+ +@+m from any TouchTone phone
OR

Press [ ]+ s7ATUS + B on the Wireles Tauchpad.

Immediately enter your desired 2-digit setting such as

[5)+[%] forsseF.

To set thet high-temperature limik:

Fress E-r m m-rm -|-mI from any TouchTene phone
OR

PFrena IEI IIL ETATUS + E] on the Wirelass Touchpad.

Immuediately enter your desired 2-digit setting such as
B+@ foro-s
On the Alphanumerie Touchpad, press [€] ] [ ] + sTATUS -

B, the display shows LOW TEMP _ _ then flashes and displays
Low Temp (new temp). When set, the display reads LOW TEMP
OF. The same holds rue for high-temperature setting, Set it in the

same way with the command +sTATUS + (],

Intericr sirens beep and the telephone annovnces ~Energy Stver low
(high) tempernture is xx degrees.”

The mindmum low limit 1s 40° F and the maximum high limit is 20°
F.
The factory settings are 30° F high and 50° F low,

DO NOT st high and low temperatures closer than 147 F. such as
&3 F (low) to 72° F (high).

[n addition to temperature control, the Energy Saver haa a bulli-in
freeze detector. A Freeze Alarm report is sent to the monitoring
service if the temperature falis below 42° F in the area where the
Enétgy Saver is mounted. Your securily congultant ¢an adjust this
temprerature if yenr wish,
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KEYCHAIN TOUCHPADS (OPTIONAL)Y

These miniature, twor and four-button wireleas touchpada add portable convenience by letting
you control basic ayatem funchions, Instead of using a TouchTone phone or touchpad on the
premizes. A bullt-In light (located in the upper-left corner) blinka once to s ssure you that the
Keychain Touchpad trangmitted the signal. Depending on programming by your sequrity con-
sultant, these touchpads let you perform the following system functions:

¢ Digarm the syatem

Arm the system to level 2or 3

Arm the system to level 2 or 3 and autornatically bypass protesting (open) sensors

Artn the syatem to leval 3 with no delay

Marnually actlvate police and suxilipry panic alarms

Activate lights contollsd by lamp modules

Tum the Energy Savet feature on and off

The fllowing describes the touchpad button functions, based on system programming options
you discussed with your security congueltant.

D¥igarm Buthen @

Whan to Use: *  When you want to digacm the syaterm to level 1, or cancel an alarm.

What to Do: *  Preds and hold the button until the light blinks.

What Will Happen: + Sirerd sound ONE LONG BEEP indicating the system is in level 1
(off).

Arm Button @

When to Use: = When you want to arm the system te level 2 ar 3,

What to Do: = Preas and hold the button until the light blinkas,

What Will Happen: * Sireris sotind exit delay beeps at the beglinning and end of the axit
delay, For more information, see "Entry and Exit Delays,”

MNates: = If airens sound protest becps, press the arm button again and the
: system automatically bypasses any open inlTusion sensors,
* Depending on programming, this touchpad may apm your system to
the next higher arming level, or directly to level 3 with ne delay.

Disarm and Arm Buttons Together @ @

When to Use: * When you want to activate an alarm condition, manually.
What to Dro: » Preaa and hold both buttons together until the light blinks,
What WIII Happen: # The ayatemn sounds the appropriate alarm, as programmed.
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Lights Button Q

When to Use: + When you want to turn on or off lights controlled by lamp modules,
What to D + Preszs and hold the button until the lght blinks,
What Will Happen: + Controlled lights turn on (if they were off) or off (If they were on),

You can also make controlied lights fiash on and off, continuoualy.
What to Do: * Press and hold the button for about 3 seconds.
What Will Happen: = Controlled lights flash on and off, ¢continususly at 1-aecand intervals.

Notes: = Tostop lights from flazhing, press any butten on any teuchpad or
change the arming leval

Star Bution @

-H'htn to Lisc: * When you want to turn the Energy Saver Module on or off,

What to Do: * Press and hold the button until the light blinks.

What Will Happen: * Sirens sound one beep and the Energy Saver Module turns on (if it
whaz off) or off {if it was on).

If you wish, your security consultant can program your systern so that the star button activates
the No Delay feature.

What to Da: +  After arming the system, press and hold the button until the light
blinks,

What Will Happen: s Interior speakers announce "No delay”, acknowledging the com-
mand,

Note: = The star button can contzol either the Energy Saver Module or the

No Delay feature, but not both.

Lights and Star Butions Together ep o

When to Use: = When you want to activate an avxiliary alarm condition, manually,
What to Do: = Press and hold both buttons together until the light blinks.

What Will Happen: + Interlor sirens acund & low-level siren and the Panel reports the
alarm to the central station, if the system is monitored.
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ALARM MEMORY

When te Use:

What to Do

What Will Happen:

Motes:

Aftar an alarm has oeeurred, you can check alarm memory to
determing what sensors caused the alarm during the last arming
peried.

Preas E@ E 1[5] from any TouchTone phone (off

hook)
OR

Press [E. sTaTus + B or COMMAND $TATUS 6n
the Alphaourmeric or Wireless Touchpad.,

Yaur telqphfme ANNOUNCES ANy 2eTIZOr rumbert in memory. Ex-
ample, “Sansor wn alarm memory.”

The Alphanumeric Touchpad diaplays the alarms. Example “02
memaery ... 81 memory police,” ete,

If there are alarma or irouble conditions In the memory, the system
annpunees thern in prder of peturrence.

Alarm memory can be accessed in any arming level,

If no alarms are in the memeory. the $ystem announces, “Alarm
mEmrY is QK.
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TESTING THE MONITORING SERVICE COMMUNICATIONS

When to Use:

What to Dao:

What Will Happen:

Malea:

When you with to tést communication to your monitoring service,

We recommend that you perform this test at least once each week or
more often if you suspect a problem.

Press E.plm +|E from any TouchTone phone (off hook)
OR

Press +E] on the Alphanumerlc or Wireless Touch-
pad,

The interior sirens immediately zound one long beep,

1f operating from a telephone, you hear, “Phone test i 01" You may
hang up.

On the Alphanumeric Touchpad, the aeming level number blinks, It
stops Blinking upon completion of the test, The Panel rehums to
level 1 when test is completed.

This cocnrmand 3ends only A phone test report to your monitoring
aervice, (See the next page for more information on how to test
SENFOTE.)

If the test Failg, sirens sound a serles of rapid beeps every minate,
untl you pick up the phone; you hear “Phong test faifure.” Call your
sacurity consultant for assistange,

Some monitoring services may require that you call them in advance
of any test. Many services acknowledge your test with a tclephone
call. Ask your security consultant about this.

You can algo tett the communleations from an off-premises phone,
You might want to do this if you are away for an extended period,
Ask your security congultant for inttructions.
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TESTING SENSORS

When to Use:

What to Da:

@

What Will Happen:

Notes:

*

When you wish 1o test the sensors in your system.

Although your ayater has many built-in self-tcst features, we
recommend testing your system at least once each week: more often
if you suspect a problem.

. Be sure your system is off {level 1).

Preas E+ |m [E]+E’9'.] from any TouchTonc phone (off hook)
OR

Preag @ u 4 on the Alphanumeric or Wireless Touch-
pad,

Walk arsunid the premises opening monitored deors and windows
and walk in front of molion sensors.

Note: Wireless motion sensors need a J=minute rest between activations.

If the motion sensor does not réspemd, avaid the motion sengor's
aren of coverage for 3 minutes before testing agam.

While atll in the test mode, test the panic buttons on cach touchpad.
Press each panic button, one at 2 time, for & full 2 seconds on each
touchpad.

s Sirens sound a short beep each time you test a xensor.
* Your lelephone snnounces: “Sensor test (5 on,” once & minute,
* ‘Your telephone announces the sensor number and rype as each

sensor is tested. For example, “Sensor one OK.™

To hear an announcement of the sensor numbers that have not yet

been tested, preast # on a TeuchTone photie or preas STATUS on an
Alphanumeric or Wireless Touchpad.

When all sensars have been tested, the system announces: “Sensor
tesd 15 on ... All sensors test OK.”

To end testing, disarm the Panel to level 1.

Alfter 15 minutes, the Pancl automatically digarms to level 1.

D) NOT use thiz eommand from off-premises,
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DISAEBLE LOCAL OPERATION

When to Use:

Maote:

What to Dip:

G Y 0

What Wil Happen:

MNote:

When you must make calls that require vsing the E or EI buttons,
such at remote banking transactions. Both of these activities may
confuse your security system unless you disable its response to thess
buttons,

When you with to access a sscond off-premiges sequrity syztem, such
a3 in a second premises ot in your business,

The system must be in level 1.

Prens lE'-c- @Jmu- B from any TouchTone phone (off
hook),

Your phone has a dial tone present immediately, You can now make
your call without interference fram the security system.

The secunty system reterms to its normal status as 5000 85 you hang
up the phone.

MNormally, during a phone conversaton, you can access the sequrity
$ydtem at any time; but after enteing the above command, the
TouchTome command capabllities are disabled.

Page 79



OFF-PREMISES ACCESS

When to Use:

wWhat to Do:

MNote:

Whenever you wish to control your security system from an off-
premises TouchTone telephone,

If you forget to arm your system, you can call from a remote phone
and arm ik

If you are away and someone needs te gain entry to your premises
ot business, you can call and disarm the system for them.

If you are on vacation and want to check to see if everything is OK,
you can call your premises and requeat a detalled status.

If you are on the way Lo your second premises and you want to call
ahead and turn off the Energy Saver feature, 20 it will be warm (or
coel) when you arrive.

To turn lights on or off,

THE 12-RING METHOD. Use if you DO NOT have an answering

@ machine connected to the same line as the security system,

1.

You must use 3 TouchTone telenhone,

Dial your premises or business. i you have more than ane phone
line, call the line connected 1o the systemn. MNormally, the system
answers after about 12 rings.

When the securily system snswers, you hear:
"Satem hella” and four bespa.

After the system says “System hello,” enter your access code, fol-
lowed by your command,

If you want a detailed status enter: E+@ M+@ +l
To dizsarm your system, enter; E-r +|II
To arm ke level 3 Away, enter: E+@ +l1|

Or, enter any other command, just as if you were on the premises.

When done, hang up. Or, if you pause longer than 30 seconds
between commands, you hear “Systam good-bye” and the system
hangs up. If this happens and you are not finished, start over and
call the system again,
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OFF-PREMISES AGCESS (Continued)

What e Dio: THE RING/PALVSE/RIMNG METHOD, Use if you DX have an answer-
intg machine connected to the same line a3 the sacurity system,

1. Call the phong line connected to the systern, let the phone ring
twice, and hang up.

2. Wait from 10 seconds (minimum) to 40 seconds {maximum),
Call a sccond time. This fime the systermn answers by the second
ring.

3. Follow steps 3 and 4 on the previous page.

What Will Happen: » The system responds to your commands with actions and voice
mesaages the same a3 it does whett using an en-premisss phone.

Notes: + The system must be disarmed (Yevel 1) before many funclions, such
a5 temperature changes, will work. Be sure to rearm.

+ Toll Saver featurs. If you are using the 12-ring method for accesaing
your system, you can fake advantage of the Toll Saver feature. To
find out if everything is OK, without incurting a long distance
charge, do the following:

1. Call your premises or business and let the phone ring 9 times.
2. Hang up if the system does not answer by the ninth ring,

3, If there had been an alarm during the current arming perind,
the system would have answered at about the gighth ring. The
Syatem also answers after about B rings if there is a trouble condl-
tion, such as a low battery, sensor trouble, ete, If everything is OF,
th= system dogsn't answer until about the twelfth ring.

Fage 31



USING THE DURESS CODE

When {n Uke: = When you want to generate a silent alarm during the arm/dizarm
procedure at your touchpad,
(This alarm should only be uscd in an emergeney.)

MNotes s The Hrst two digits of your duress code arc the same ax the firtt two
digits of your regular access code. The last two digits are different
and are 5et by your scqurity consultant.

» The dureas cade works only if programmed by your security con-
sultant.

What to Do

% w Preds M +{arming level) from any TouchTone phone

(off hook)

= Ppesg E + {arming level) an the Alphanumeric or
Wirgless Touehpad.

Mate: The last two digits of this code are differcnt from your standard
acceas code, These numbers can be programmed for you by your
security corsultant, if requested,

What Will Happemn: * The sirens signal the current status of your system,

+ ‘The systern sends a silent alarm {no siren sounds) to the monitoring
service, This alerts the meonitoring personnel to dispatch the police
to the premises.

Speclal Note: An arming level does not have to be apecified after the code, The
' systemn makes the monitoring dervice call immediately after the last
digit of the code i3 éntered.

Wamling: Duress code alarms cannot be canceled, Be sure ta never confuse your duress code
with your regular access cuode.
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CHANGING YOUR PRIMARY ACCESS CODE

When to Use

What to Do

o

What Will Happsn:

Mebpa:

= When you feel your codc is known by tomeone you do not want to
have acoess.

1. Presa E+@ +E]+IE from any TouchTong phene (off
hook), and listen for one siren BEET.

%, lmmediately enter your new aceess code, The system announces
your new code “NNNNQOE”

CAUTION: Avold using the number 8 in your primary and tampo-
vAry SotwEs Codek, SN0 the ayetem usas 6 to bypazs
sangord, it could Interfers with normai system arming
whaen detected as part of your socess Sode,

3. Listen carefully to the code announcemert to be sure 1t is comrect,

Example: your present access code is 1234 and you want to change it

to 5432, Press: E+|IHE@@+E+E +|EIEIEIE

For the Alphanumeric Touchpad:

1. Press + STATUS + EEI The display will read
ACCESSCODE __ ..

2 Enter your new code. The touchpad displays: ACCESS CODE OK,

* The sirens beep once for acknowledgment.

= Your telephone announces 5432 OK."

+ Dion't forget your ¢code. If you do forget, A service call may be
MeceIsary.

= We do not recommend using 1234 or 1111 as the access code.

* IMPORTANT! 7777, 8888, and 9999 cannot be used as acoess

codes, These are panic codes in the securlty aystem and cannot be
changed,
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CHANGING YOUR TEMPORARY ACCESS CODE

When to Usc:

What to De:

What Will Happen:

MNotes:

When you need to give a temporary access code to a neighbor or
service person,

Note: Alwayy begin thit dbep by entering your primary access code,

then your new temporary access code,

Preds EI+|E| [E].[#)+ (8] from any TouchTone phone (off

hook), and listen for one siren BEEP.

Immaediately enter your new temporary access code. The gystem
annpunces your new eade "N NN N OK,” and sirens beep once,

Listen carefully to the code annowncement to be sure it i3 cormect,

Example: your primary aceess eode 13 1234 and you want to change
your mporary Access code to 5432, Press:

E.0ERHDEA.E.0.QAEEER.

For Alphanumeric Touchpads:

L

Press [G1 (G101 ®] .+ status « (. The display resds TEMP
CODE____.

Enter ypur new temporary access eode. The touchpad displays
TEMP CODE OK.

The sirens beep once for acknowledgment.

Your telephone announces “5432 OK,”

Don't forget your code. If you do forget, a service call may be
nl:te'.‘.sary.

= We do not recormmend using 1234 or 1111 as the access code,
= IMPORTANT! 7777, 8888, and 9999 cannot be used a3 acces

codes. These are panic codés in the sacurity ayatem and cannot be
changed.

This commandd cannot be used to change the primary access code.
The temporary access code cannot DIRECT BYT'ASS sensors.
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SECTION 4
Things You Should Know

Thia $&ction ineludes a Giossary of Terms, Limitations of Your Syatem, and FCC Information.

Glossary of Terms

a m One of these buttona (normally E }, found on your TouchTone phones, Always pre-

cedes any command you issue to the syatem. If you don't press Em’ @ first, you can
wse your phone nortnally and the system ignores what you dial.

):4] Represents & unique sequence of four numbers that you sclect or program as
your personal code for operating your security system.

Alarm Memory. Feature that saves temporarily, sengor alarm information from a single armed
period. Alarm Memory ean be accessed with the systern in levels 1, 2, or 3, or immedi-
ately after disayming the system ta lovel 1. Alarm Memory i clsared automaticaily when
the arming level is changed.

Arming Levaly, These determine which seraors are active during the armed period, as deseribed
here:

* Level T {OFF). All intrusion sensors are off except for apecial sensors monitoring wall
safes, jewelry boxes, etc. Panic buttons, fire sensors, and environmental scnsors arc gn
in level 1 and in pll gther levelt. Lavel 113 alao selected to stop or cancel any alarm.

+ Level 2 (STAY). All perimeter intrusion sensors are on, but interior sensors are not,
permitting people in the building freedom to move about freely without setting off an
alatin.

» Level 3 {AWAY). All perimeter and interior intrusion sensors are an, a3 well as fre
and gther sensors, This level is typically used when all secupants are away from the
buailding.

Automatic Test Features, Bullt-in features that monitor continuously, $ystem status such as
Panel AC power, backup battery cemdition, phone line presence, and communication
from sensors, If a problem oceurs, the sirens alert you by sounding trouble beeps.

Backup Battery. Powers the Panegl in the avent of an AC power faflure,

Bypass. Feature that lets you turn off selected sensors during the current armed pericd or lavel.

Chime. Feature that lett you rnonltor the opening of perimeter doors and windews with sensors
(in level 1 anly). Sirens beep twice whenever a protected door ar window is opened.
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COMMAND Button. Feature included on Alphanumeric and Wireless Touchpads, that pro-
vides a quick method for arming the syatem without entering your regular access code,
You can also dim your alphanumeric display by pressing and holding this button, until
the desired brightness lavel is achizved.

Detailed Full Status Announcement. With your acoess code, you can get a detailed status
pnnguncement, using a local or remote TouchTone phone. The detailed full status
announcement includes the condition of the AC power and the témpératuré in the
building, if the optional Energy Saver Module is installed.

Duress Code. The duress code is » special four-digit code which, when used, secretly and
silently nwotifies the monitosing service of an emergency.

Energy Saver Feature. Optional feature that lett you averride your premises thermostat. This
feature ia used to save energy by lowering your fumace {or raising your sir-conditioning)
temperature setting while you are away or in bed.

Entry Delay. The amount of ime (programmed by your security consultant) allowed for you to
enter the premises using a deignated door and disarm the system, before an alarm
OCCuUrs,

Entry Delay Beaps., Interlor siven sounds that remind you to disarm the system before an alarm
oceurs, when entering the armed premises,

Exit Delay. The amount of time {programmed by your security consuliant) allowed for you to
leave the premides using a designated door, after arming the system, without causing an
alarm,

Exit Delay Betps. Interior siren sounds at the beginning and end of the entry delay time, after
arming the system to level 2 or 3, If leaving the premises after arming, you must do ao
before you hear the second round of beeps.

Light Cantrol. Optional feature that sutomnatically turns on selecbed lights during entry and exit
delays, and in the event of any alarm, These lights remain on unti] the alarm is cleared,
Also, you can manually turm these lights on and off by entering CODE + 0, COMMAND
+ 0, or BYPASS + BYPASS.

Monitoring Service. A 24-haur alarm monitoring Eactlity staffed with trained personnel who
receive reports from your system and dispatch the proper authorities when necessary.
Your systecm can repott to a monitoring service, using your regular telephone line.
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Panic Alarm Buttons. Allaw you to manually activate alarms based on the conditions. Fire,
Poltee, and Auxiliary alarm buttons are available an all TouchTone telephones and the
Alphanumeric Touchpad. A police alarm i3 available on the Witeless Touchpad,

Phong Test. A built-in test that lets you verify your system reports to the monitoring service
(when the proper hardware is installed).

Proteat Beeps. A wrquence of 3ix beeps (two short beeps = 3 times) that indicate one or more
protected doors or windows are open, when you atternpt arming the syatem to level 2 or
3. You must close all protected doors and windows to atop the beeps, then rearm the
gyatemn.

Sensor Text. Let you verify that the Panel {s receiving signals from all sensors.

Short Stabus Announcement. A voice message you hear over your TouchTone phone or interior
apeakers, after entering the short status command. The message informs you of your
system's current status, including the current arming level, any open sensors, and any
troubie MEssAECE.

Spectal Sensors. Intrusion sensors that are an 24 hours a day and menitor property such as a
jewelry case, gun cabinet, storage locker, ete. These sensors must first be bypassed before
atternpting sccess to the protected items,

Status Beeps. Interior girem sounds indleate arming level changes, system trouble, chime, ctg.

Trouble Condition. A series of six rapid beeps from interlor sirens every minute that indicate
the Panel has detected a problem, A voice message describing the condition can be heard
by picking up a telephone. Also, pressing the STATUS button on an Alphanumeric
Touchpad difplays the trouble condltlon. If your system is monitored, the monitoring
service is also notified. (Some trouble reports to the menitoring service may be delayed
up to 10 hourd) When a trouble condition exists, contact your installing security
congultant’s service department,
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FIRE SAFETY

1. Draw a floor plan of your premises in the apace provided, on the following page. Make sure
to show the exits fram each room (Iwo exits per room are recommended).

2. Hold a discussion on household emergency procedures which includes the following;
A, Statey of bedraom doors,
B. Famlliariy with alarm system.
C. Testing doors during a fire and the use of alternate escape routes if too hat to
touch,
D. Crawling and helding breath.
E. Excape fat! Do Not sbop to pack!
F. Meet at a deslgnated outdoor location.
G. Emphasize that no one i2 to return to 8 burning house.
H. Motify fire department from 8 neighbor's phane.

3, Periodic rehearsals should be conducted.

4. If you return to premises and hear strens, do not enter the premises. Call for the fire or police
department based on the type of alarm sound you hear.

NOTE; Cullingy mdgred 2moke caikam should be locaied in the center ol
thae room or hall_ & &31 il TRAR 4 (AEhas Irom any wall. Whan the
caiecior s mounied on m wall. the 16p of 1hie detecior shpuld ba 4 1o

12 whinag (rom (ha oeiling 3}

I

NOTE: 50 not insthl $7ke SICI0M whars noma) ambient temporalures ' o skl D
|um1m*quhwdrEmmmmmmiﬂfmnf ey
AL/Haat registers or otfulr KAk whpts hormal alr circutation will keep -
N
I

kg Hom ANAnng the deeotor.

NOTE; Additional Irfgerrmiien on howsshold fire warming is avalatle at
rewrinal cost from: The Mationsl Fine Protecticn Aplocianon,
Patteryrrarch Pk, Chingy, MA 02280, Aequasl Standard No. NFPATA,
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DARAW YOUR PREMISES FLOOR PLAN
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ALARM SYSTEM LIMITATIONS

Mot even the most advanced alarm system can guarantee protection against burglary, firg, and
other emergencies, All alarm systems are subject to possible compromise or failure-to-warmn for a
variely of renzons:

= If sirens or speakers are not placed within hearing range of persons sleeping or in remote
partt of the house. Waming devices may not be heard if they are placed behind doors or
other obatacles, or on levels distant from areas frequently accupied by residents.

* If inbrudecs gain access through unprotected points of entry or arcas where sensors have
been bypassed.

v If intruders have the technical means of bypassing, jamming, or disconnecting all or part
of the aystem,

» If freeze, water, o1 pther envirormental sensors are not Tocated in an area where they can
detect an environmental problem,

* [f power to sensory is discontinued or insdequate, Devices will not work if the AC power
supply is off and batteries are either missing. dead, or improperly inatalled,

= 1f apnoke does not reach the sensor. Smoke sensors canngl detect smoke in chimneys, in
walls or roofs, or smoke biocked by a closed door, They may not detect asmeke or fire on a
level of the building different from the one on which they are located. Sensors may not be
able to warn in time about fires started by smoking in bed, explogions, improper storage
of flammables, overloaded electrical circuits, or other types of hazardous conditions.

+ 1f rangrniszion lines are out of service. Transmissions from the Panel to a monitoring
service cannot be made over lines that are out of service. Telephone lines are also valner-
able to compromise by any of several means.

Inadequate maintenance is the most commaon cause of alarm failure, Therefore, test your system
at leagt once per week to be sute 3en20r3, sivens, the communicator, ctc., are all working properly.

Although having an alarm system may make you eligible for reduced insurance premiums, the
systemn iy no Substitute for insurance. Warning devices cannot compensate you for loss of life or

property.

IMPQRTANT: The security syatem shall not be 38t or prograwmmed to place a call to a police station
number thot hag not been specifically assigned by that police station for such seroice,
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SECTION &
Reference

The Contrel Panel {Fanel) (60-43EK)

The Panel containg the electronic microcomputer circuits that control e
your syatem. [t receives information from sensors, placed sirategically ;
throughout the building and responds to commands from TouchTone
phones or touchpads. 1t sound2 tirens and siven gpeakers, produces ,
volee snnouncements over your phones, snd can report alprms to the !
monitering service. The green power light visible on the front indi- : —
eates the atatus of AC power: On = AC power on; flashing = AC : ——
power off, Panel running on battery; Off = Panel has suffered & major
failure or the backup battery 5 dead, contact your security consultant
immediately.

The Panel is typically mounted In a secure area out of normal view as there are no controls or
indicators on the unit, which are essential for day-to-day cperation. The cabingt is equipped with
a tamper switch to prevent unauthorized tampering. The unit is powered by & plug-in external
transformer, which meany there are 0o hazardous voltages tn the cabinet or elsewhere in the
tystem. This Panel is required for use in an Underwriters Laboratories Listed household Fire and
Burglary Warning System,

TouchTone Telephones

The security system can be operated frormn most YouchTone telephones.
Simply press the buttons on your TouchTone phones in a special
sequence to tum on &r off maoat ayatem features. Yoo also hear voice
announcements coneeming your system from your phone’s ear piece,

Only TauehTone phones should be used with the system. If you hear a tone each time a dialitg
button is pressed, you have a TouchTone phone. Some pugh-button dial phenes are pulse
dialers, and you hear a series of fzint clicks ingtead of tones when you dial. The sacurity system
does not interfere with normal use of your phones with two exceptions: (1) If your system detects
a trouble condition, the system makes a brief announcement describing the problem, when you
are about to place an outgoing call. This snnouncemeént is repeated at least once a day, again
when you place a call, until the trouble la fixed, (2) If an alarm or test is in progress and the Panel
is reporting to the monitoring service, all telephones are tempararily digabled and any ealls in
progress are disconnected,
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SIRENS

Interior Sirens
Interior Sirers are small, parmanently mounted sounding devices,

The Wireless Interior Siren (WI5) i3 a slren /annunciator. This tiren uses your houssheld electri-
eal wiring. The siten Is simply plugged into an AC outlet with no wires leading back to the
Panel. The WIS requires a special trandformer that your sequrity consultant ean install. This $iren

containa a 9-valt backup battery for operation during AC power failures. 3 !

The Interior Siren/Plezo produces both jow-volume statua tones and high-
level alarm sounds. It is typically located in areas such as hallways where
siren sounds need to be heard in bedrooms,

The Interior Speaker/ Plezo produces low-volume status tones and voice
alarm messages throughout the house.

Exteriar Siven?

The security system hay several loud sirens that may be placed outside

{sometimes inaide) of your bullding. When activated, they emit a loud siren

gound. The noise usually frighténs an intruder, as well a5 alerts neighbors.

TOUCHPADS .

In addition to operating your security system with TouchTone phones, you have your choice of
four different touchpads. You can have up to 4 wircless touchpads in any combination or several
Alphanumeri¢ Tauchpads in your syatem,

Wireleas Touchpads (60-348, 60-153, 60-507) ;
Three Wireless Touchpad models ave available: wall-mount, handheld, | |
GO

and keychain. All tan be tsed to tum the systemon and off, 43 well as

activate auxiliary (panic) alarms. '
RS 8 %58 84

e rrrer——
Note: Wireless Touchpads cannot avm the system if & trouble condi- 1 (TR TS [T 18D
tion exists. You must use a TouchTone phone or the Alphanu-
mErie Tﬂ.uchpad‘ Wirnlanz WaH Mount
Tauchpad

Hardwire Alphanumeric Touchpad Display (60-248)

The Alphanumeric Touchpad provides you with plain Englizh messages on the status of your
security system. For each open sensor, the Alphanumeric Touchpad displays a message tdentify-
ing that sensor. The name of each senyor can be custom programmed by your installing security
eoraultant,

* Not inpestigated by LLL
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ENERCY SAVER MODULE (e0-438)

This eptional device containg a temperature sensor and is wired to the Panel
and your thermostat. You can sét high- or low-temperature limits in the
systemn’s memary, using a TouchTone phone or Alphanumeric Touchpad.
Whan the Energy Saver is tumed on, it replaces your therrostat and the preast
temperature becomes your new thermaostat setiing, You can turm the Energy
Saver feature on or off with a sirnple command when you arm or disarm your
systern. ‘You can Also centrol the Energy Saver feature from an off-premises telephone,

In addition, the unit contains a freeze warning devies, novmally set at 42 degraes. In colder
climates, this feature alerts the monitoring service of 8 fumace failure. You can even call your
sécurity system from & rernote phone and have the eurrent lemperature announced by requesting
the detiled stahus report-

DETECTION SENSORS

Numerous seritors are comnpatible with this security system singe the system accepts both wired
and wireless sendgors. Your securify consultant can suggest the sensort best suited for your
security needs. The following descriptiona are the mare popular wireless sensors used with this
system.

DPoorWindow Sensor (60-362)

This two-piere sensor detects any opening of doors, windows, cabinets, ete. It
consists of & battery-powered radio tranymitier and » magnet. The units are
typically mounted on doors and windows, When the door or window is
opened, an “open” or alarm signal is sent to the Panel, Replacement batteries
are SAFT 153 or Tadiran TL213)-

Motion Sensors (60-511)"

Motion Semasrk detect meovernent of body heat within their detection pattern. They
are uted Indoors only and are usuvafly placed in an area where an intruder would
likely go after gaining entry. The Mobion Jnsors contain a built«in radio transmitter
to alert the Panel when an intrusion is detecied.

Smoke Sengort (60-504)

Smoke Sentors should also be & part of your sscurity syastem. In a premises, it is
deairable to have at least one on cach level of the premiszes. It is particularly
important to have ong near all bedroam areas. For replacement batteries, refer to
the instructions provided with the samoke detector.

" Not investignted by UL,
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Shock Senson (60-461)° i
These semgors are designed to detect glass breakage, A Shock Sengor is mounted on TR
the frame of a door or window. ,

Glass Guard Sensors (60-462)"
These sersors ate deaigned to be mounted on a glass suriace to detect glass breakage.

Portable Fanic Sensors (60-457)

Portable Panic Sensors are designed to be camicd with you to any location in your
premises. When activated, these sensors send a signal for help in the event of an
cmergency. Replacement batteries are SAFT 15-3 or Tadiran TLe151.

Fire Pull Stations (60-356)"
Fire Pull Stations are manually activated sensors that can be wall mounted int Areas where addi-
tional fire detection iz necessary or reqquired. They can be mounted in the kitchen, garage, etc,

Freeze Sensors (60-204)"
Freeze Senaors alert you when the temperature drops below 42° F.

Rate-of-Eise (heat) Sensors (60-460)*

Another type of fire detection sensor, » Ratc-of-Rize Senaor detects the temperature
rate (increase) of a rapidly growing fire. This sensor is bypically located in kitchens,
wtility rooms, o garaged.

Sound Sentort (60-459)°
Sound Sensors are designed to be mounted in areas where glass break detection is
required. These sensors respond to the sound (frequency) of breaking of glass.

* Not investigated by U.L
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SENSOR LOCATION CHART

Sensor Mamber Location
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COMMAND SUMMARY CHART

COMMAND TOUCHPAD EHONE
Short Status STATUS ¥
Cretailed Stahot STATUS STATUS *#¥ o CODE#1
Alarm Memary CODE STATUS S *CODE w 5
COMMAND STATUS
Police Patie Police Button +Hh44d orBHBER
Fire Panie Flre Button rFITIV
Auxiliary Pande Auxiiiary Button o -5 01
Digarm / Alarm Cancel CODE1 * CODE 1
Stay CODE 2 *CODE2
Away CODE 2 *CODE
Bypaas CODRE (Qord)é *CODE (2 or 3} &
Inatant CODE (2ot 314 *CODE (2or3)4
Direct bypass CODE & nn *CODE 6 nn
Chime CODE 7 or COMMAND 7 *CODE7
Light Control CODE O, COMMAMDO *CODED
BYPAS5 BYPASS, BYPASS n (= 1-9)
Energy Saver
OMN/QFF CODE 5 or COMMAND 5 *"CODES
Low temp sci CODE STATUS 3 *CODE#1]
High temp set CODESTATLIS 4 “CODE#4
* /# Disnble "CODE#6
Changing Access Codes
Frimaty Code CODESTATUS 8 NEW CODE * CODE # 8 NEW CODE
Temporary Code CODE STATUS 7 NEW CODE * CODE # 7 NEW CODE
Central Station Test CODEB *CODES&
Sensor Test CODE® *CODE?
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rﬂlﬂﬂﬂ' REFERENCE

LEVEL 7 - AWaY LEVEL 4 - Nd BRLAY
COOE + 3 Ot COMMAND « 3 PRESE AFTER RUCCERAFL ARLHNG
ALL BEMEORE DW, TO ELIMINATE ENTRY DELAY.
LEVEL 2« WTAY LEVAL § - ENERGY BAVER
CODE + 3 DA CounaanD + 3 . CoiE + 5 oM COMBMAMD + §
eHOUN AHD PERAITER BINIORY ON, W ETALLED, T Enibhy Eavii
INTERKSR HIAENE OFF, FEATURE G OR OFF,
LEVEL 1 - O BTATUS
CODE + 1 _____ PREBE ONCE TC READ CONDITICN
T4-HOUN KENEOE O, YK A UL ANDY AL SNAK EMORY
ALL OTHERE OFF. INFOMMATION, PRLSE Twicl
FOM A PLLL BTATLS AESORT.
= () 24-HOUR POLICE PAIRC:
FRERE AHD HOLD j
UNTIL BIREN SOUNDE, '
I
-(—':3 S HOLIY AUNLLARY PANIC: - i ;
PRESS AND HOLD i
woi stnsomios. | CTENTEN @) [0 (O 9] |
A .
=) 24HOUR MRT PAWIC: :
FAPEY 4AMNTY m ," H hs |
LNeTH RUVEN SOUNDE. | [6] ! { l( [ ‘ﬂ [ W J ]Q.‘_/ :
I 1
=) comuan: . . )
CLNCK ARM A s YRA L+ T ; dﬁﬂ :
INBPLAY DIMENG v : R
LEVEL # - BYPASY wYPARS
WORKE THE kAssP - | KD TO DMECT BYPARY SO
WAY AK BYPARS. BEhineg AMER ARMING.
LEVIR- T - CHiAkE LRV [ - LIGHTR
COOM + 7 ON COMMAND + 7 CODE + 0 SN COMMAND + 1
TUANE CHIME FEATURN ON —— | I IMBTALLED, TURNS THOBR
OR OFF, (SvETRM MUST LIGHTE WNCH ARE PLUGGED
mil i LEVEL 1) WTO MODULER DN O DFF,
LEVEL ¥ - PHONE THYT LEVIL § - SRNROR TEST
COOE + 4 SODE + 4
TRETE THE COMMUMNICATION FROM YOUR TEETE THE COMMUNICATION FROM
BYSTEM TO THE MONITDANG XERVIEE BENIORE TO THE CONTROL PANEL

Fage 48



HARDWIRE TOUCHPAD LIGHTING

Display Dimming

Fress and hold the COMMAND button and the display dirms from 100% 1o 75%, 50%, 2% or blackaut.
Ag lang ax the COMMAND buwon is pressed the dim levels continue 1o cysle. Ones you scs the desined
level, quickly releaze the COMMAND bution.

Once & dim level is set, pressing any buton illuminatez the display © full brightness, Afier 15 seconds of
no touchpad activity, the display returns to the set dimmed level.

During an alann condition, the display sutomatically gocs to full brighiness. Once the system is disarmed
and there is 13 aeconds of no tovchpad ectivity, the display returms w the se1 dimmed lovel,

The Enury Delay time and a level @ Sensor Test siso forces the display to full brighiness. Afier disarming
the system wnd no touchpad activity for 15 seconds, the display retuma o the get dimmed level.

Backlit Buttona

Tha bulléns 6n the leuchpad are backlit with & soft red light for 2acy night viewing. Afier 15 seconds of no
wouchpad activity, this lighting goes our. Frezs any Key o lileminaie the bunons,

Other Diaplay Messages
The following list of display mesaages may appear to alent you of certain cenditions. Messagos Haed with

an aserisk {*} are optional features and may not peripin to your system. Check with your installing
sccurity consultant shout the setup of your sysiem regarding theae mezsages.

00 BUDDY REPORT™ 27 FORCED ARMED*

01 SENSOR IN RANGE 90 AC FAILURE"

77 TOUCHPAD TAMPER 91 LOW FANEL BATTERY

B0 FIRE ALARM 92 PAMEL TAMPER*

8! POLICE ALARM 93 AUTO PHONE TEST*

BZ AUXILIARY ALARM 94 RECEIVER TROUELE

&3 PHONME TEST 95 PANEL BACK IN 5ERVICE

&4 OPENING REPORT" 9 FAILURE TO COMMUNICATE
85 CLOSING REPORT™ 97 MO PHONE LINE
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FCC AND TELEPHONE CONSIDERATIONE

Radle and Telvvidlan Intizfimynor

This squipment has Bern twites] to FOC megqvl emmamis and e, been foung sasiptabbe for use. ‘The FOC rnjuines tha
fqllmﬂnt P LT !neyuur ln!ﬂrmnin:q“ * " ™

This egqul prmemt at s vl rdia wramy Aoad §f ot ngtalled and waed proparly. that i, in strict
m:ﬂngn with lha ruanuiscusers insi zﬂuu interiwrence to radio wnd tlIlEiliun 4 tiom, Tt has been
rested and found o comply with tha limits for & Clase B mm!:ﬁng dirvich i serordaned with T 8 piecifeatioeg in
t Luf Part 15 of FLL Ruley, whigh gog ciisigraed b Enﬂﬂt Bl proiection against such interfenrence in &
Tonkdariead inptallanian. Howsvdr, (hank s fn gulsanbee that imbarference will not ocour in s particular instalistion. If this
ulprant causs interference to radio or weleviion reception, which con be determined by naming the wnit off xnd on, ta
ri¥ encoursgwd te try to comect the interferenar by one or man of thy following rmeasures

If uking &1 Indoor ankenna, have 2 ﬂ_lu.lllty outdoor ankenna insmiled,
fte-nrient thw mowlving antmna untl Intarfermor is recduord or sliminated,
v they recrlvin' dway B thae Sonianl/ strioviunies e,
virwa e anbennas away from any wire runs to the control/ communicator.
Fug the control / damynmaniciior ok & 'd Lot cutbyt k3 (hat ik and the recelver are on different branch clrcuits.

IFf necasuary, tha showld It ther pecvrity compulbint &1 an ixperiyncwd radio/elevision echnlcian for addidonal
wmlhmf m"'t;'u nsulgh! Ehd tha !d:all::.'m.'lﬂ.gry Mnk:r, pl'l'pll"ld hm Federa] Communications Commission, helpful

“How to Idenrly and Resches Racllc-TV Interfarence Problems”
This boobbet 1s available from the US. Government Printing Offlce, Washington, DG, #H02, Stock Mo, O04-000-00045-4.

Telephone Operstiona] Froblame

Ta b t of telaph tionat problems. disconnect the control/ iomt log the plug from the B]-
1K Inch, W potorhaiamd yur cartiing ket dea e ﬁ:’%’a:'.‘aﬁ'm?; raiatao o o gror, fhe B
pat Alasrrst tha telephofe connection inside D coniend /communicaior. ng 8o will pevult In the loss of your

B

lirwes. If your regular ielsphone works correctly after the confrol /communlcate: b bawn disconnacted from
the \elophons linek, the comitrs] /communiontor hos # ¢ andl should be returnad for repalr.

If, upon disconnecton of the control/communicetor, there is still 8 problem on ytur ling, fotify the Tlllll"pl'xm‘w pany
that they huve & poolthints Ared eyl prichpt repale srvior. Thi okt may Aol in ln;;:[rrunullncu (in or out o

w;rul.n /] IIHII'.I'IPI ANy servios or Fepains on the system. [t must be returnad) to the fackory of an authorized service agency
Iar all repairs.

FCC Yart 68 Motice

fhis equipment compliew with Part 68 of the FCC rules, On the FCC lobel pifixed 1o this equipment Ls the BCC Ragiata-

Hon Hum and they Ringpee Equivilicwy Mumber (REN) Ir thip qqulrlrntnl. You Mudf, Upon reques, provide thia

informatian # yoist BIEphoNE company. Th REN 18 ustful 16 dartemine the quantity of devices [oumay conmact to your

trlephone line And sl have all those devices ring when the number 1s called, In most, but née all aokas, Yhi am of dha

REN's of sll the dwvices connacted o thy ling should not exceed five (5.0}, To ke ciretain of the number ol devica ;:Iu Wy

connest My yaor Bine, a8 determingd by the REN, you should coma yaue local teiephone company ta determine t

maximum REM for your aslling ares.

U your telephone squ irmmk causrs haom t6 |he telephone network. the Telephone Company may disconnicl yaur

pervice tamporadly. 1 Bily, thay will rustify yiu i sdvancy. §F the sdvateed notice Js not praceical, you wiil be

nastified as s00n a8 ble. ‘You will be informed of your righis o file 8 complaint with the FLC,

Your telephons company II'I.IY make changes in it's facilities. equipment. operatiank or procedunn that could sffect the

proper operation &f et sulperumt. T thry di, yon will Be actilled in sdvacos to give you an opportunity 1o maloiain

uninterrupoed Ll ryich

If you e A Tmubh with this kelephone equipment, please contace 1T far iInformation on obtaining service or repalr.
nklap CoOmpany may ank thar ‘yuu disconrect this equipment from the notwork until the problem hes been

corrected or unti youw s sy that the squipntamt {8 not enalfunctigning.

‘This equipment may net be vied on axn servior provided by the tolyphone campany. Conneotion 10 paety g if jubjt
1o state tariffs.
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