Modern home security systems, such as
the one you own through WH Security,
are more reliable than ever as technology
continues to improve. Installing a
system in your home is a great deterrent
against crime and can help protect you
and your family against break-ins, fire,
carbon monoxide and other hazards. Due
to the added protection, homeowner’s
insurance companies often give discounts
for having a security system.

interruptions such as storms or phone line failures can cause your alarm to
malfunction. Follow these steps to test your system and eliminate
these concerns:
1. Begin by calling the monitoring center and telling them to place your
system on “test” mode.
2. Then, arm your alarm system just like you would normally do when you
leave your property. After arming the system, wait for the delay time
to expire.
3. Go around your house and open
and close doors or windows that have
sensors connected to the system. If
the system is working correctly, this
will cause an alarm to activate. While
the system is armed, as you’re walking
around the house, your movements will
also trigger the motion detectors if you
have these on the system.

Insurance is an industry in which risk is
the key factor. If your home is burglarized,
you will likely file a claim against your
insurance for the damages or loss, costing
the insurance company money. Home
insurance discounts are often offered for
security systems because they reduce the
risk of crime and damage.
Your actual savings will vary depending
upon where you live, the company you use
and other factors. Ask your agent about
the options available to you. You and your
family deserve to have the benefit of lower
insurance along with security equipment
that deters potential intruders from
targeting your home.

Free Monitoring-For-Life!
Just for telling your friends about WH Security

With each referral that signs up, you get $50!
When you get to seven referrals, you receive
Free Monitoring-For-Life!

4. After you’ve inspected all of your
sensors, disarm the alarm system as you
normally would when you return home.

Test your alarm system each month
to ensure it is working properly.

5. Finally, call the monitoring center
again to verify that the alarm signals
sent by the security system were
received, and to take your system off
test mode.

In addition to performing the steps above, WH Security has specific
instructions for testing smoke sensors and wireless CO detectors on our
website at: http://goo.gl/qv2gb. Also, as a WH Security customer, you can
sign up to receive free monthly reminders via email or text message to test
your alarm system by visiting: http://goo.gl/fLptg. For more information,
contact a representative at (763) 477-3664.

Sign up for FREE alerts!
To refer friends, call (763) 477- 3664, or visit
wh-security.com and click on “My Account”
*Certain restrictions apply
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As a WH Security customer, you can
receive FREE reminders to test your
WH Security system, via text or email!
To sign up, visit: http://goo.gl/ZIuzBR
www.wh-security.com

customer service: (763) 477-3664; info@wh-security.com

July/August 2013

Dispatcher

ER TO PRO
TE
POW
HE

T

The

CT

WH Security
How to properly test your
systems reduce WH Security system
WH Security encourages customers to test their alarm systems monthly.
homeowner’s
Testing your alarm system can be very beneficial since it ensures your
is working properly, as well as confirms proper connectivity
insurance rates system
and communication to the monitoring facility. On occasion, outside

(800) 943-2667
(763) 477-3664

Preparing children for the school year
As summer draws to a close, children
will soon begin preparing for the school
year. This is a great time to teach,
practice and encourage safety habits as
students travel to and from school.
The following are some ideas:
General Safety:
• Be sure that your child knows
his/her phone number, address
and a parent’s cell phone number.
• Be sure that your child knows how
to call 9-1-1 for emergencies.
Bus Safety:
• If your child rides on a school bus,
make sure they wait for the bus
to make a complete stop before
approaching it from the curb.
• Remind your child to always cross
in front of the bus so the driver can
see him/her.
• Remind your child that it is not safe
to stand until the school bus has
completely stopped.

Walking Safety:

• Teach your child not to accept rides
or walk with strangers unless you
have given him/her permission.

and more. To find out more, or to
schedule a free in-home consultation,
call a WH Security representative at
(763) 477-3664 or visit
www.wh-security.com.

• Have a discussion with your child
about what to do if they are
approached by a stranger.
After-School Safety:
• When talking to your child about
being at home alone, remind
them to lock doors and keep
windows closed.
• Identify neighbors’ homes where
your child can go to in the event of
an emergency.
For added peace of mind, WH Security
offers interactive add-ons where you
can control your door locks, thermostat
and lights from anywhere you have an
Internet connection. Through the use
of this system, a user has information
about when kids get back from school
by receiving alerts when the system
is unarmed, doors are unlocked

Teach, practice and encourage safety
habits with children before the school
year begins.

Valuable information on WH Security website
WH Security works hard to keep
you up-to-date on security
issues, trends, advice and safety
information through our website.
One of the ways this information is
shared is through blogging.
WH Security employees post a
blog about twice per month.
WH Security’s blog categories
are: home security, interactive
systems, family safety and business

security. Within each of these are
subcategories that precisely match
the reader’s interest. Check out the
blogs at: http://goo.gl/M6FK1.
In addition, the WH Security
website features a section of user
manuals for security systems we
support. To read user manuals,
visit: http://goo.gl/MZG3t.

WH Security’s webpage features blogs to keep
you up-to-date on important information.

